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ABA Training Ltd of Suffolk and Group Taxibus Ltd from Chelmsford have been celebrating their success at not
just one, but TWO prestigious events recently.

The Driving to Success training programme which was designed by ABA Training to train the drivers of Group
Taxibus Ltd, to ensure the company was in the ideal location for the 2012 Olympic and Para-Olympic games
and other developments.

At the finals of the National Training Awards 2007, in Cambridge the programme was Highly Recommended and
also won Best Company Training Programme in the 10th Essex Business Awards.
The programme enabled drivers to achieve both the NVQ in Road Passenger Transport at the same time as
earning themselves a BTEC qualification in Transporting Passengers by Taxi and Private Hire.
The training programme covered such areas as customer service, equal opportunities, disability awareness,
safety, the carriage of luggage and parcels by taxi, route planning and UK taxi and private hire regulations and
ensured the drivers were putting into practice what they learnt on the course through assessment and monitoring.

The programme has been so successful; it has gone on to become the Quality Taxi Partnership model for
Chelmsford and Braintree councils.

David Prior, Operations Director, said:  “We consider the provision of training to be as important as the investment
in vehicles. There is no point in having the best types of vehicles, capable of doing any job, if the driver cannot
look after his customer or assist with those that might need help.
“There is also the moral argument that as a responsible employer we should try and provide all means possible
for our workforce to better themselves.”
Many taxi and private hire drivers have little or no qualifications at all – something Taxibus was determined to
remedy for its drivers

David Cowey, Business Advisor, East of England, for GoSkills – Sector and Skills Council for Passenger Transport
said: “ I believe Taxibus has not only set the standard in Essex but allowed their staff to gain a credible qualification
which will be of benefit to themselves but more so their clientele.”

Ends
NOTES TO EDITOR
1.  Chelmsford Taxibus operates more than 100 vehicles from its base at 9 Atholl Road, Chelmsford.  These
range from saloon cars to coaches, and from chauffeur driven Mercedes to wheelchair accessible minibuses. it
is one of the largest operators of special needs transport for Essex County Council and provides a dedicated
transport service for the Port of London Authority.
2.  ABA Training Ltd, South Suffolk Business Centre, Alexandra Road, Sudbury, Suffolk, CO10 2ZX. Tel 01787
377988
3. National Training Award Entry name: Group Taxibus Ltd; ABA Training Ltd
Entry no: 70314       Region: East of England
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